
Do you have questions about your medication?
Do you find Norwegian difficult? Are you starting a medicine for type 2 diabetes or a heart medicine? 
You can get help with your medication in your own language. ”Medisinstart” in pharmacies is free!

In ”Medisinstart”, a pharmacist in the pharmacy will help you with your questions. You get two con-
versations with a pharmacist. The conversations can be made by phone or in a separate room in the 
pharmacy.

Here are some examples of common questions:

Do I have to 
use the medicine 

every day?

Your appointment for conversation 1:

Date/time

Pharmacist

Pharmacy

Place In the pharmacy

Your appointment for conversation 2:
Date/time

Pharmacist

Pharmacy

Place In the pharmacy
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Can I feel 

sick from the 

medicine?

How should 

I use the 

syringe?

On the phone

                                                    

As agreed with you, we have given your name and phone number to: Would you like 
to know more?

(You may change your mind. You can withdraw from the call and Medisinstart if you wish)

Name pharmacist Name pharmacy

What if I 
forget to take 

the medicine?

Farmasøyt

On the phone


